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ACCOUNTING 

Annual reports: How much reporting can readers stand? 
Aetna bows to SEC on accounting flap 

Corporate overpayments as a hidden asset 

What size accounting firm is perfect? 

Cash flow as an indicator of solvency 

Software companies debate accounting for R&D 

An imaginary asset in figuring pensions (Commentary) 
Corporate sponsorship of athletic events 


ADVERTISING AND PUBLIC RELATIONS 
Reddy Kilowatt sells conservation 

Hill Holiday's European ventures 

The trouble with public relations (Commentary) 
The selling of public relations 

A brighter future for public relations (Commentary) 
Corporate image advertising 

The anatomy of an ad campaign 

New England's 75 largest ad agencies 

N.H. liquor advertisements target other states 
Pitney Bowes’ consumer-style ad campaign 


BANKING 
United States Trust targets female customers 
Pressure is on to allow interstate banking in 1983 


The growing duties of the chief financial officer 
Hospital Trust Co's problem loans 

Minority banking: Boston Bank of Commerce 
Northeast Savings builds a New England empire 
Preparing for super-regional banking 

UST Corp. leads in return on assets 

Bankers take a new look at debit cards 

Changing the image of Connecticut Women's Bank 
Executive treatment at Colonial Bancorp 
Acquisitions getting brokerage houses into banking 
BancOne's name change touches off a legal dispute 
Neighboring Connecticut banks merge 

The CBT-Bank of New England merger 

BayBanks is cautious about overseas banking 

New England banks as a proving ground (Commentary) 
Citytrust's home banking system expands 

Maine attorney general rules against Casco-Northern 
CBT Corp. woos doctors and dentists as clients 
Albany's Key Banks covets the New England market 
Special banking services for the affluent 

The cashless society is emerging—but very slowly 
The New England banking forum 

Some hidden costs in bank sales (Commentary) 


BOOKS 

Global Stakes by Botkin, Dimancescu and Stata 

Group Think by Irving L. Janis 

Why Stocks Go Up (and Down) by William H. Pike 

The Economy in Mind by Warren T. Brookes 

Working Together by John Simmons and William Mares 
Till Death Do Us Part by Hope Lampert 

Toughing it out at Harvard by Fran Worden Henry 
Dangerous Currents by Lester Thurow 


COMMUNICATIONS 

Southern New England Telephone reaches for investors 
A tiny phone company with all the latest technology 

The art of buying long distance service 

L.L. Bean outgrows Maine's phone system 

A home grown electronic mail system 

ts New England missing the boat in telecommunications? 
Citytrust's home banking system expands 

Who will foot the bill for Ma Bell's breakup? 


COMPANIES 

Advanced Genetic Sciences 
Advest Group 

Aerodyne Systems Inc 

All Communications Corp 
Andover Controls Corp 
American Can Co 

Ames Department Stores 








Analog Devices 

Anderson-Little 

Apollo Computer inc. 

Artel Communications Corp 

Automatix 

BancOne 

Bankvermont Corp 

Bath Iron Works 

BayBanks Inc. 

L.L. Bean 

BioTechnica International Inc. 

Bolt Beranek and Newman Inc 
m 

Boston Bank of Commerce 

CB Sports 

Cambridge BioScience Corp. 

Commonwealth Mortgage Co 

Central Maine Power Co 

Central Maine Power Co 

Centronics Data Computer Corp 

Clinical Data Inc. 

CML Group inc. 

Coleco Industries Inc 

Colonial Bancorp 

Compugraphic Corp 

Computer Devices Inc. 

Computervision Corp. 

Connecticut Women's Bank 

Consumer Financial Institute 

Consumers Water Co. 

Continental Group Inc. 

Damon Biotech Inc 

Damon Corp 

East Coast Piano and Organ Co 

Electronics Corp. of America 

Epsilon Data Management Inc 

Fanny Farmer Co 

Ferrofluidics Corp. 

Galileo Electro-Optics Corp 

GenRad Inc 

Gillette Co 

Guilford Industries Inc. 

HCW Oil and Gas Inc 

Hi-G Inc. 

Information Data Search Inc 

Insilco Corp. 

lon Beam Technologies 

Arthur D. Little Inc 

Lotus Development Corp 

Lotus Development Corp 

LTX Corp. 

Mars Stores inc 

Martin Marietta Inc 

Medipiex Group Inc 

Merchants Savings Bank 

Millipore Corp 

Morse Shoe Inc 

Moseley, Haligarten, Estabrook & Weeden Inc 

Nashua Corp 

National Medical Care Inc 

N.H. Savings Bank Corp 

Newair Flight Inc 

North Atlantic Airlines inc 

Northeast Utilities 

Outlet Co 

Pitney Bowes 

Pitney Bowes 

Prime Computer Inc 

Raymond Engineering Inc 

RIHT Financial Corp. 

Scientific Leasing Inc 

Selecterm inc. 

SMD Industries 

Tom Snyder Productions Inc 

Southern New England Telephone Co 

Sperry 

Star TV 
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Another way to read annual reports 
Trinity College students benef! trom corporate grants 


Gifts for the executive 


DEFENSE 

Defense contractors challenge lobbying reguiations 
Boston and R.|. vie for Navy base business 

The proposal to ban nuclear arms research in Cambridge 
Boston and R.|. both losers in Navy decision 

USS Henry Jackson: Launching a nuclear sub with style 
Mean questions about a submarine launch (Commentary) 


DEVELOPMENT 

Connecticut cities pioneer economic development 
Boosting business in Rhode Isiand 

Providence gets cranes after four-year wait 
Boutique breweries offer upscale beer 

Problems with the Bath iron Works pier expansion 











industnal develop: corpo 

Rhode Island economic report, Part | 

Rhode island economic report, Part I! 

A revitalized Lowell, Mass. 

New England construction rebounds 

Pane! studies ways to support mature industries 


DIVERSIFICATION 

Arthur D. Little tests the venture capital waters 
Acquisitions are getting brokerage houses into banking 
Two giants in the container industry diversify 


ECONOMY 

Forecast for New England's top 100 companies 

Job growth in Massachusetts and New Harnpshire (Brooks) 
Regional economic studies often miss the mark (Commentary) 
The economy of eastern Connecticut 

Analysis: New England economy in 1982 (Brooks) 
Capital in America: the costly burden (Brooks) 
Questioning the consumer price index (Brooks) 

Getting a jump on the economic recovery (Brooks) 

The cause of weakness in Worcester's economy (Brooks) 


EDUCATION 

Education for the jobless 

Boston companies will reserve jobs for Boston graduates 
The changing relations between business and education 
Bentiey College—from accounting to genera! business 
CEOs go back to school in Babson College program 
Trinity College students benefit from corporate grants 
Language skills are crucial in foreign business 

The engineering education crisis 

What's restraining higher education? (Commentary) 
State-funded job agency offers training 

Life at a computer camp 

Dartmouth's program for minority business executives 


ENERGY 

Utiites are getting tough on energy tmeves 
Massachusetts and the nuclear waste controversy 

The future of the photovoltaic cell 

Joseph Kenredy and Citizens Energy Corp 

Defiatng some gripes about fue! oil prices (Brooks) 
Plan to import Canadian electricity stalls other projects 
Rescuing the garbage-to fue! piant in Bridgeport 


THE ENTREPRENEUR 

Quechee dam provides power for glassblowing operation 

He liked Remington shavers so much, he bought the company 
U.S. Electricar perseveres 
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sportswear 
Banker Wm.F. Thompson founds venture capital firm 
Starting at the top at H & H Screw 
Software artists are finding it's a marketing game 


EXPORT 

The Export Trading Companies Act 

New England program assists export market 

Forming export ventures could benefit small companies 
Students help firms increase export business 


FINANCING 

industrial Cooperative Assoc. advises co-op ventures 
Commonwealth Mortgage Co. sells home loans 
Nationwide mortgage franchise moves to New England 


GOVERNMENT 

Connecticut cities pioneer economic development 

Maine's tax indexing plan 

Tracking legisiation in New Hampshire 

When the losers in the campaign are rewarded (Commentary) 
Burlington's socialist mayor runs again 

Failure to control Massport's politics (Commentary) 

The politics of Massport 

Former candidate Ray Shamie is back to business 

N.H. governor's ties to business draw mixed reactions 
Defense contractors challenge lobbying regulations 
Government cutbacks and National Medical Care 
Boston and R..I. vie for Navy base business 

Boston and R.!. both losers in Navy decision 

Yonkers, N.Y. vs. UTC in plans to close Otis Elevator plant 
Massachusetts agency offers job training 

Businesses against warning workers of possible hazards 
Nuclear arms research ban is wrong approach (Commentary) 
Citizens want conversion of Quincy Shipyard 

Dukespeak spoken here 

N.H. liquor advertisements target other states 

Duty free shops battle U.S. Customs to stay alive 
Radioactive waste disputes in the Northeast 

Doing business in South Africa 

USS Jackson: Launching a nuclear sub with style 

High tech cartel wins exemption from antitrust laws 
Government R&D lab invents specialized products 

The Vault: Boston's movers and shakers 


HIGH TECH 

The view of Silicon Valley from Route 128 

Things are looking brighter for Damon Corp. 

How clean is the high tech industry? 

Ferrofiuidics Corp. builds a plant in Japan 

Millipore shapes up 

Cambridge inventor develops software adventure games 
The engineering education crisis 

Security budgets are increasing at high tech firms 
Centronics returns to profitability 

Personal ‘puters a new battlefield for 128's Big Four 
U.S. Customs cracks down on illegal technology leaks 
A home grown electronic mail system 

is New England missing the boat in telecommunications 
The selling of high tech 

Scientific Leasing merges finance and high tech 

Analog Devices begins drive to triple workforce 
Computer Devices links future to DOT computer 

Boston University to offer MIS degree 

The promise of artificial intelligence 

The anatomy of an ad « 
Life in a computer camp 
Software for home education: the race for No. 1 
Offsite backup offers protection for computer data 
The analysts ponder Coleco’s future 

Prime Computer after Ken Fisher 

The takeover of lon Beam Technologies 

Lotus Development Corp. 

The video game speaks 

Office equipment review: The typewriter evolves 
Personal computers in the large business environment 
The high tech personality 

Compugraphic bets on typeset business letters 

That outmoded computer might be a collectible 
Computer retailers want more IBM PCs 

Pitney Bowes bows out of word processing 

Software artists find it's a marketing game 
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INDEX 
Index to 1982 issues of New England Business 


INDUSTRY 

insilco leaves the flatware business 

Last New England cement plant to be shut or sold 
Westinghouse to buy Unimation 

Lumber industry dealt setback by federal agency 
Problems with the Bath Iron Works pier expansion 
Panel studies ways to support mature industries 


INVESTMENT 
Southern New England Telephone reaches for investors 
Winthrop Securities takes leading role with new RELP 
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New England's winners and losers in the '83 market 


LABOR 

Recession taking a toll on union organizing efforts (Siegel) 

Labor wants to organize the high tech workforce 

When civil rights cases violate employers’ rights (Siegel) 

it has been a busy year for labor negotiations 

The economic reality of proposed pliant closing laws (Siegel) 

How New England's wage rates stack up 

Wage law under attack by Massachusetts officials 

Why strikes are becoming less effective (Siegel) 

Labor wants tighter rules for VDT operators 

When employees sue the ex-boss (Siege!) 

Replacing striking workers (Siege!) 

How workers are affected during management crises 

Organized labor looks to white collar workers for growth 

Vying for high tech employees in southern N.H. ; 
Apple growers fight increase in pickers’ pay Nov. 
No guarantee of union votes in presidential endorsement (Siegel) Nov. 


LEGAL AFFAIRS 

Lawyers who specialize in computers Jan. 3 
Price fixing Apr. 4 
Boston lawyer draws fire over worst toys list Apr. 18 
Saving a company through Chapter 11 May 2 
When employees sue the ex-boss (Siegel) June 20 
A need to tighten the laws of libel (Commentary) June 20 
BancOne's name change touches off a legal dispute June 20 
Women sue for admittance into Jaycees July 4 
Bottle recycling in Massachusetts 

Suing the boss 

Limited partners strike out in Red Sox buyout 

U.S. trustees are supervising bankruptcy cases 

Leash the lawyer and cut legal bills 


LISTS 

Stock predictions for 100 New England companies 

New England bank performances 

New England's top 150 private companies 

New England's top 250 industrials 

New England's top 250 service companies 

New England's 75 largest ad agencies 

Northern New England industrial development agencies 
Southern New England industrial development agencies 
New England's top 150 employers 

Stock market winners and losers 


MANAGEMENT 

Improving white collar productivity 

Arthur Ashe joins Aetna's board 

An information service for analysts 

Getting top price for top quality 

Monthly productivity bonus provides worker incentive 
Outward bound for managers 

Electronics Corp. of America’s move 

The inevitability of office politics 

Business meetings in “neutral territory” 

CEOs go back to school in Babson College program 
A Cambridge consulting firm with a Far Eastern flair 
Helping employees treat addiction problems 

Bolt Beranex and Newman gets into computer making 
The reorganization of Fanny Farmer begins to pay off 
Sperry closes Sudbury research facility 

Dartmouth's program for m:nority business executives 
How to watch your competition 

Executives in the computer classroom 

Sitting on the corporate board 

Leash the lawyer and cut legal bills 


MANUFACTURING 

LTX competes for the circuit testing market 

East Coast Piano and Organ Co. 

Hi-G suffers losses to tornado, Wall Street 
Building a better factory 

The road back for Nashua Corp 

The secret of the Zildjian cymbal is out 
Anderson-Little sheds its pipe-rack image 
Machine tool slump shakes economy of Springfield, Vt 
Gillette profits slide 

New Engianc’s newest steel mill is making a profit 
Machine tool industry fighting Japanese imports 


MEDIA 

Star TV bows out of the Boston market 

The responsibility of a free press (Commentary) 
The Hartford Courant 

Pitney Bowes builds business over the airwaves 


THE OFFICE 

Designing the office for maximurr productivity 
Office space in New England 

Combatting office noise with controlled noise 
Labor wants tighter rules for VDT operatc:s 
Office equipment review: The typewriter evolves 








PERSONNEL 

Massachusetts agency offers job training 

Hard times for headhunters 

President of Central Maine Power Co. resigns 

These executives are after-hours artists 
Massachusetts ranks second in ratio of women to men 


PROFILE 

Joe Henson 

Garth Marston 
Stephen Hassenfeld 
John F. Magee 
Wallace and Ronald Haselton 
Theodore W. Barnes 
J. William Poduska 
Evelyn Murphy 
William Ruger 
Antonia Chayes 
John Cullinane 

Otto Eckstein 

Paul Choquette 
William B. Ellis 
Colin Hampton 
Bernard O'Keefe 
Ralph Papitto 

Paul J. Montie 
David Morse 

WN. DeWitt 


REAL ESTATE 

For sale: a building, 2 acres and 5 million kilowatts 
Boscom attracts major tenants 

The rebirth of New England's abandoned mills 
Vacancies at Vermont industrial parks 


RETAILING 

Conglomerates stalk seed men 

Superstores are the grocers’ strategy for the ‘80s 
Ames Department Stores strategy for success 
Blackstone Valley vies for factory outlet business 
The market likes Morse Shoe 

Duty free shops battle U.S. Customs to stay alive 


SECURITIES 

A review of some initial public offerings 

Mars Stores profits from NASDAQ listing 

The surge of initial public offerings 

Moseley and Advest: A difference in style 
Consultant heips companies invest pension assets 
Raising capital through Eurobonds 

Fast growth forecast for storefront dental services 
The return of bucket shops in the securities incustry 
Turmoil at SMD Industries 


SECURITY 
Independent safety depositories are back 
Paying the price for security at Brock International 


TAXES 

Maine's tax indexing plan 

Maine solves its tax indexing problem 

Corporate overpayments as a hidden asset 
Abraham Briloff on corporate income taxes (Column) 
Taxes: Massachusetts vs. New Hampshire (Brooks) 


TOURISM 
A Rockefeller in Woodstock, Vt. 
An upbeat tourist season for most of New England 


TRANSPORTATION 

UPS enters the next-day air freight business 

Deregulation benefits Burlington airport 

Maine officials hope Bangor will become a shipping gateway 


URBAN AFFAIRS 

City health survey ranks Boston high, Providence low 
The success of the Worcester Centrum 

The cause of weakness in Worcester's economy (Brooks) 


UTILITIES 

Southern New England Telephone reaches for investors 

Utilities getting tough on energy thieves Feb. 21 
Central Maine Power is tired of being overruled Feb. 21 
A tiny phone company with all the latest technology Mar. 7 
Capital spending costs and utilities’ pricing (Brooks) Mar. 7 
Executive shakeup at Maine's top utility Apr. 18 
L.L. Bean outgrows Maine phone system May 2 
Regional rail system plan worries Vt. railroaders May 2 
Utility regulators who know the field (Commentary) May 2 
New opponents against Seabrook June 6 
Decommissioning Vermont Yankee June 6 
Doubts about Northeast Utilities’ condominium project June 6 
More trouble for Seabrook Sept. 5 
Maine Power's rate-paying stockholders Sept. 19 
President of Central Maine Power Co. resigns Sept. 5 
Cancel Seabrook |! (Commentary) Sept. 19 
Consumers Water stockholder fights diversification Nov. 21 
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